[TpunsiTo
Ha 3aCe/IaHuH TIeJICOBETa
npotokos Ne 1 ot 29.08.2019r.

Tpukas Ne 49/5 oc?n or 29 08,26 19r.

INOJIOKEHHUE
0 MOPsIIKe PErHCTPALMH H BeJeHHs 00pameHuii rpaxiaan
B MKOY «llIlaiikoBckasa COIII Nely

1. OcHoBHBIE I10JI0KEHUS

1.1.Hacrosmee Ilonoxenue paspaGotaHo B cooTBeTcTBUM ¢ DeepalbHBIM 3aKOHOM OT
29.12.2013 Ne273-®3 «O6 obpasoBanun B Poccuiickoit ®enepanuu u DenepanbHbM
3akoHOM 0T 02.05.2006 Ne 59-®3 «O mopsizake paccMOTpeHHs OOpalleHHH TIpaxkaaH
Poccuiickoii @eneparuumy.

1.2.Ilonoxenue onpenenseT NopsAI0K pacCMOTPEHHs 0OpalleH il rpakad, a IMEHHO, TIOPSAI0K
yuyeTa, PEerucTpaldd M pacCMOTPEHHs! oOpallleHHH TpakIaH, KOHTPOJIS MX HCIOJHEHHS,
OpPraHM3alMK  JUYHOrO  TpHEMa  TIpaXkJaH B  MYHHOHUNAIBHOM  Ka38HHOM
o0meobpazoBaTenbHOM yupexaeHun «lllaiikoBckas cpeansis o6meobpa3oBaTeIbHas MIKOJIA
Nely (manee — IlIkouna).

1.3.I'paxkiane UMEIOT IPaBo 0OpamaThbes TUYHO, & TAK)Ke HAmpaBisTh B [1IKOTy KOUIEKTUBHBIE
obparenusi. OGpalieHus MOTYT HAIIPaBIATECS O MOUTe, HaKCUMHUILHON CBsI3H, Teerpady,
QJICKTPOHHOW TO4YTE, 4Yepe3 Moayiab «[Ipuem oOpamieHuil rpaxian», pa3MEIleHHbBIA Ha
opunmansHom caite Illkonsr http://40306s016.edusite.ru/ u uHBIM HHGOPMAIHOHHBIM
cucTeMam OOIIEro MOJIb30BaHHUS.

1.4. JTna peanusanuu nesert [TonosxeHns HCIONB3YIOTCS CIIEAYIOIIAE OCHOBHBIE TEPMUHBL:

Obpawenue rpaxnanuna (naaee obpaiierune), HampasieHHoe B [1Ikomy, - 3T0 mUCEMeHHOE
IpEeTIOKEHHUE, 3asBIICHHE MITH XKajl00a, a TaKkKe YCTHOe oOpalleHne rpaXIaHnHa;

IIpeonoscernue — noxenanus WIK PEKOMEHAAIUH 10 YIYYIIEHHIO OT/IEIbHBIX HAIPABICHHUI
NESTeTbHOCTH IIKOJIbI, COBEPUIEHCTBOBAHUIO JIOKAIBHBIX HOPMATHUBHBIX MPABOBBIX aKTOB,
PEryJIUPYIOMUX €€ IeATEIbHOCT;

3asenenue — obpaleHue B IEISIX pPeau3aliy IPaB ¥ 3aKOHHBIX MHTEPECOB IPAK/IaH;

/Kanoba — npocs6a rpaXkIaHMHAa 0 BOCCTAHOBJICHHH WIIM 3allIUTE €r0 HAPYMICHHBIX IIPaB,
CBOOOJI UM 3aKOHHBIX HHTEPECOB, JIMOO MpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB APYTHX
JHIL, BCJICJACTBHE HApyIIEHHs pabOTHUKAMHU IIKOJBI TpeOOBaHWU 3aKOHOIATENILCTBA,
THYECKUX HOPM U NPABUII TOBEJICHHS U T.]I.

Hoemopubmu CUHUTAKOTCS o6pameHmI, MNOCTYIIHBIIKME OT OAHOI'O M TOTO XK€ JHMIa II0
O/THOMY U TOMY JX€ BOIIPOCY €CJIH CO EpCMeHI/I TI01a49y MEPBOr0 UCTEK CPOK paCCMOTPEHUSA
HJIH 3asIBUTECJIb HE YIOBJICTBOPEH JaHHBIM €My OTBETOM. [InceMa OJTHOTO M TOTO XK€ Jana 1
[0 OJAHOMY H TOMY € BOIIPOCY, MOCTYIIMBIIME OO0 HCTCYCHHSI CpPOKa pPacCMOTPEHHS,
CHHUTAIOTCS IICPBUYHBIMH.

AHOHUMHBIMU — CUWTAIOTCS TIMChMa TpaxaaH Oe3 ykazaHus (aMuiuu, aapeca, IO
KOTOPOMY JI0JKEH OBITh HAaIPaBIIeH OTBET, [10 TAKAM OOpAIIEHUSIM OTBET HE IaeTCs.

2. TpebGoBaHus K NMHCHMEHHOMY 00paIIEHHIO

2.1. Opranmsanust paboThl ¢ NHCHMEHHBIMH W YCTHBIMH OOpAIIEHHSMH TPaXIaH I0JDKHA
obecrieunBaTh HEOOXOAMMBIE YCIOBHS [UIS OCYIIECTBJICHHS, IPEJOCTABIEHHOTO M



rapaHTupoBaHHOTO rpaxkaanam Kouctutymueit PD mpaBa oOpamarbes ¢ MpeasioKCHUSIMHU,
3asIBJICHUSIMH U jkajio0aMu B TUCHbMEHHOU M YCTHOH (hopMme.

2.2 TTucebmeHHoe oOpalieHne rpakIaHrnHa JTOJDKHO COJAEp)KaTh HAMMEHOBAHHUE IMIKOJIbI, (PaMUIIHIO,
UMS, OTYECTBO JIOJDKHOCTHOTO JIMIA, JIMOO €ro JOJDKHOCTh, (aMHIIUIO, HMs, OTYECTBO
3asBHUTENS, IOYTOBBIA aapec, MO KOTOPOMY HYKHO HampaBUTh OTBET, YBEIOMJICHHE O
nepeaapecanuy 00palieHus, JaTy 1 JMYHYIO TOAINCh.

B cnyyae Heo6Xx01MMOCTH (YTOOBI OATBEPANUTD CBOU JIOBO/IbI) TPAXKIaHUH MOKET MPUIO0KHUTh
K MMCbMEHHOMY OOpaIlleHUI0 JOKYMEHTBI U MaTepuaibl IM00 UX KOIHH.

2.3 B oOparmieHnn, COCTaBJICHHOM B (OpME 3JICKTPOHHOTO JOKYMEHTa, TPAXIAHWH JIOJDKEH
yKa3aTh: CBOM ()aMUJIHAIO, HMsI, OTYECTBO; aJpeC FICKTPOHHOM IMOYTHI, €CJIM OTBET JOJDKEH OBITh
HampaBJIeH B (OpMe 3JICKTPOHHOTO JIOKYMEHTA, TOYTOBBIA ajpec, €CIM OTBET JIOJDKEH OBITh
HaIpaBJIeH B MMCbMEHHOU Qopme; naTy u auuHyro noanuck. K oOpaieHuto rpaxiaHuH BIpaBe
MIPUJIOKUTh HEOOXOAUMBbIE TOKYMEHTBI U MaTepuajbl B 3JIeKTpOHHOU (opme. Taxke oH MoxkeT
HX HallpaBUTb 3TU JOKYMCHTBI UJIU UX KOIIMU B MUCEMEHHOU q)opMe 110 ITo4YTe.

2.4 B oOparieHny, HalpaBJICHHOM ¢ TOMOINbI0 Moyl «[Ipuém oOparieHuii rpakaaH» Ha caiTe
ko561 rpaXXJaHUH 3aI0JIHACT BCE I10JIA, TIOMEYCHHBIC 3HAKOM ((*)), KOTOPEBIC 00s13aTeNbHBI K
3aITOJTHCHHUIO, T10 JKETAHHIO 3aTI0JTHACT BCE OCTAIIBHBIC MOJIS, HAOUpaeT TEKCT OOpaIeHHs.

2.5 B KOJUIEKTHBHOM OOpallleHUH YKa3bIBAIOTCS: (PaMUIIHSI, UMs, OTYECTBO OJHOTO TPaKIaHWHA,
O6paTI/IBHIeFOC$I OT JInga KOJIJICKTHUBA M (1)aMI/I.]'H/II/I, HHULIUAJIBI U TOAINHNCH APYTUX UYJICHOB
KOJUIEKTHUBA, C YKa3aHHEM KOHKPETHOTro ajpeca (MOYTOBOTO WM 3JEKTPOHHOTO) MO KOTOPOMY
ClIeTyeT HalPaBUTh OTBET.

2.6 OTBeT Ha oOpaleHne TPKIaH HE JAC€TCS B CICIYIONIUX CUTYAIUsAX:

. ecnu B oOpaIeHnu He yKa3aHa (aMuiIns rpakIaHiHa, HAlPaBUBILIETO 00OpalleHnue, Uiu

MTOYTOBBIN ajpec, M0 KOTOPOMY JIOJKEH ObITh HAIIPaBJIEH OTBET;

. €CIM  TEKCT OOpaIlleHUsI TPOYECTh HEBO3MOXKHO M3-3a €r0 (PM3MYECKOTO COCTOSHUSA, 00 3 TOM

rpaXJaHUHY COOOIIAETCs B TEYEHUE CEMU JHEH OT MOMEHTA PETUCTPALIUK;

. €clii B OOpalleHUH COIePKaTCs HelEH3ypHbIE JTH00 OCKOPOUTEIbHbBIE BRIPAKEHHUS, YTPO3bI

KHU3HHU, 3J0POBbIO M UMYILIECTBY JIOJKHOCTHOTO JIMIIA, @ TAK)KE WIEHAM €ro ceMbU, 00 3TOM

rpaXIaHUHY COOOIIAETCs O HEJOMYCTUMOCTH 3JI0YIOTPEOICHUS TPAaBOM;

. €clii B OOpalleHUH CO/IEPIKATCS CBEJCHMSI O MOArOTaBIMBAEMOM, COBEPIIIAEMOM WU

COBEPIICHHOM MPOTUBOIPABHOM JESIHUH, a TaKKe O JIMIIE, €ro MOAroTaBIUBAIONIEM, COBEPILIAIOIIEM

WJIM COBEpIIMBILEM, oOpallleHre MOAJSKUT HAMPABJICHUIO B TOCYIaPCTBEHHBIN OpraH B COOTBETCTBUU

C €ero KOMIETEHIUEH;

. €ClIi B MMCbMEHHOM OOpallleHNH Tpa)IaHnHa COJEPIKUTCS BOTIPOC, Ha KOTOPBIN eMy paHee

ObUT JIaH OTBET IO CYILIECTBY U MPH 3TOM B 00pAIICHUN HE MPUBOAITCA HOBBIE TOBOIbI UIIH

00CTOSITENBCTBA, TPAKIAHIUHY COO0IIaeTCs perieHne 0 6€30CHOBATEIbHOCTA 0UYEPEIHOTO OOpaICHHS

Y TIPEeKpaIIeHUH MEPENICKH 110 JAHHOMY BOIIPOCY;

. ecnu lllkona He MpaBOMOYHA B PEIICHUN BOTIPOCA, YKa3aHHOTO B OOpAaIEHUH TPaXKAaH.
OOpamienust TpakJaH, HE COJEpKallhe TaHHBIX, YKa3aHHbIX B MyHkTax 2.1. - 2.3.

HacTosero [lonosxxenus, NpU3HAIOTCS AHOHUMHBIM U PACCMOTPEHHIO HE TOJIeXkaT.

3. Ilopsinok paccMOTpPeHHs MUCbMEHHBIX (3JICKTPOHHBIX) 00paleHn i

[TucbmeHHoe (3NEKTPOHHOE) OOpaIlieHHe MOAISKUT 00sI3aTeIbHON PErUCTPalluy B TEUEHUE TPEX
IHel ¢ MoMeHTa noctyruieHus B [lkoomy.

Ilocne wu3ydeHuss oOpalieHusi, NPOBEPKUM JMYHBIX JAaHHBIX 3asBUTENsA, oOpalieHue
peructpupyercsi cexperapem lllkonbl, a Takke odopmisiercs B 2KypHasie odpalleHuil rpakian
(ITpunoxenue 1).

[IpuHsATHE pemieHusT IO PACCMOTPEHHUIO IHUCHMEHHBIX (DJIEKTPOHHBIX) OOpalleHuid TpakaaH



ocymiecTBisieTcs pykoBoauteneMm LIIKoibl, KOTOpHI Ha3HAyaeT WCIOJHUTENS M ONpEAEssieT CPOKU
paccMOTpeHUs 0OpaIeHus.

Cpok paccMmoTpeHuss oOpamienust cocraBmsier 30 gHE co JHS  peructpamuu. B
UCKITIOYUTENFHBIX CIIy4asX OH MOXKET OBITh MpojJicH, HO He Ooyiee uem Ha 30 muell. O mpoieHuH
CpOKa pacCMOTPEHUS TPAXKTaHUH YBEIOMIISIETCS O(PUIINAIBHO.

Paccmotpenue oOpaimieHuii TpakaaH, COJEPKAIMX BOIMPOCHI 3alllUTHI TpaB peOeHKa,
NPEUIOKEHUST TI0 TPEIOTBPAIIECHUIO BO3MOXHBIX aBapHii M WMHBIX YpPE3BbIUANHBIX CHTYaIui,
MIPOU3BOAUTCS O€30TIaraTeIbHo.

VcnonauTens, Ha3HAYCHHBIM pPYKOBOAMTENIEM, TOTOBHT IPOEKT OTBETa Ha oOOpalieHHe H
MIPEJCTABIISET €r0 B YCTAHOBJIEHHBIE CPOKH PYKOBOJIUTEIIO Ha YTBEPIK/CHHUE.

ConeprxaHue MpOeKTa OTBETA HE JIOJDKHO MPOTUBOPEUNTH 3aKOHOIATEIbCTBY PD 1 pUHATHIM B
00LIeCTBE 3TUYECKIM HOpPMaM.

Ecnu oTBer mo cymiecTBy MoCTaBIE€HHOTO B OOpaleHUH BOIPOCAa B CUIY KaKUX-TMOO MpPUYHMH
JaTh HEINb3sl, TPAKIaHWHY, HalPpaBUBIIEMY oOpalieHne, Coo0IaeTcsi 0 HEBO3ZMOXKHOCTH JIaTh OTBET.

OOpaiieHue JT0JDKHO OBITh PAacCMOTPEHO C YYETOM BCEX HIOAHCOB, a (akThl W JIOBOMBI,
W3JI0KEHHBIE B HEM, JIOJDKHBI OBITH NMPOBEPEHBI C TOYKH 3PEHUS MOJHOTHI, JOTHYHOCTH, 3aKOHHOCTH,
000CHOBaHHOCTHU M JIOCTOBEPHOCTH.

OTtBeThl Ha OOpalleHus] TpaxJaH JOJLKHBI ObITh apryMEHTHPOBAaHHBIMHU, C Pa3bsCHEHHEM BCEX
3aTPOHYTHIX B HEM BOIPOCOB, a €CIIM B YAOBIETBOPEHUH OOpAIICHHUS 3asIBUTEIIO OTKA3aHO - COJIEPKATh
YEeTKOE Pa3bsCHEHUE MOPSIKa 00’KaJI0BAHUS MPUHATOTO PEIICHHS C YKa3aHHEeM opraHa (JIOJDKHOCTHOTO
JM11a), K KOTOPOMY MOKET OBITh HampaBJIeHA yKajo0a.

I[Ipu odopmiiennn oTBeTa Ha oOpalieHHe HEOOXOJAUMO PYKOBOJCTBOBATHCSA IpaBUIIAMU
JEeTOTPOU3BOACTBA U O(GOPMIICHHS] HUCXOIMMIMX JOKyMeHTOB. OTBET IOJDKEH CoJNepXaTh [ary,
PETUCTPAIIIOHHBI HOMEp NTOKYMEHTa, ()aMUJIMIO, UMSI U OTYECTBO 3asBHUTEINS, €r0 MOYTOBBIA ajpec,
TeKCT (OTBETHI Ha IIOCTABJICHHBIC BOMPOCHI), HAUMEHOBAaHUE JOJDKHOCTH JIUIA, ITOANMCABIIETO
JOKYMEHT, ero (haMuiinio, UMsI, 0OTYECTBO B HOMEP Tesie(hOHa UCTIOTTHUTEIIS.

4. OpraHu3anusi JUYHOr0 MPUeMa rpaxIaH.
IHopsaok paccMOTpPeHNs YCTHBIX 00paleHuil

JIMYHBIA TpUEeM TpaXKJaH OCYLIECTBIACTCS B IENSAX ONEPaTUBHOIO PACCMOTPEHHsS YCTHBIX
oOpalieHnii TpaXJaH W IOPUIMYECKUX JIMI, OTHOCSIIMXCS K KomnereHuuu IlIkombl, cokparieHus
KOJINYECTBAa MUCBMEHHBIX OOpaIleHuid, OpraHu3aluyd NPEAYNPEIUTEIEHOW padoThl, YCTAaHOBICHUS H
YCTpaHEHUS IPUYMH HEBBITIOIHEHHUS I0JDKHOCTHBIMH JII[AMU BO3JIO)KEHHBIX Ha HUX OOs3aHHOCTEH.

[Tpuem rpaxaaH oCyIECTBIIsIETCS PyKOBOAUTENEM IIKOJbI. [Ipi HE0OX0AMMOCTH PYKOBOIUTENb
MOJKET JJISl pelIeHUs] BOIPOCca MPUIIIACUTh CBOMX 3aMECTHTENEH, MeIaroroB Win Apyrux pabOTHUKOB
IIKOJIBI.

Wudopmanus o Mmecte mpuema, a Takke 00 YCTAaHOBJICHHBIX A MpHeMa AHAX U dYacax
JIOBOJUTCS JI0 CBEACHUS TpakJaH yepe3 MHPOPMAIMOHHBIN cTeH ] U odunmanbHbiid caiT LIKkomsl.

[Ipy nuyHOM TmpHeMe TpakKAAHWH JOJDKEH TMpPeIbsBUTh JOKYMEHT, YIOCTOBEPSIOLIUI ero
JIMYHOCTb.

ConepxaHue yCTHOro oOpalleHusi 3aHOCHTCS B KapTOYKy JIMYHOTO MpHeMa TpakJaHWHA
(ITpmnoxxenue 2). B cimydae, ecnu M3JI0XKEHHbIE B YCTHOM OOpaiieHuu (akThl U 0OCTOSTENbCTBA
SBJISIFOTCSL OYEBUIHBIMU U He TPeOyIOT JOMOJHUTEIHHON MPOBEPKU, OTBET Ha OOpallleHUe C COTIacHus
rpakJJaHMHAa MOXET ObITh JaH YCTHO B XOJ€ NMpHEMa, O YeM JIeNaeTCsl 3alKuCh B KapTOUYKE JIMYHOTO
npueMa rpaxJaHuHa. B ocranpHBIX crydadax nacTces MUCHMEHHBIA OTBET IO CYHICCTBY IO CTAaBJICHHBIX B
oOpalieHny BOIPOCOB.



YcrHble 00palieHns MOTYT MOCTYIATh IPU MPOBEACHUH ITPHEMA, BO BpeMs Tele(OHHBIX
MIEPEroBOPOB U PACCMATPUBAIOTCS B CIIydasiX, KOTIa U3JI0’)KEHHBIE B HUX (DaKThl U 0OCTOSTEIHCTBA
OUYEBU/IHBI U HE TPEOYIOT IONOJIHUTEIBHOM MPOBEPKH, IUYHOCTU OOPALAIOLINXCS U3BECTHBI U
ycraHoBleHbl. Ha ycTHBIE 0Opalienusi, Kak MpaBHiIo, JaeTCsl OTBET B YCTHOU (hopMe.

5. Opranmauuﬂ AE€JTONMPOU3BOACTBA

Jlenonpou3BoACTBO MO OOpalleHUsM TpaxJaH BEAETCS OTAEIbHO OT JApPYrUX BHUJOB
JEIIONPOU3BOICTBA U OCYIIECTBIIAETCS ceKpeTrapeM IKombl.

[IpunsTHE pelIeHns 0 PaCCMOTPEHHUIO MHUCEM U YCTHBIX 00pallieH! i TpaX/1aH OCYIIECTBIIIETCS
pykxoBoautesneMm [1Ikomsr.

HenocpeactBeHHoe HCIOJNIHEHUE MOPYYEHUH MO MUChbMaM M YCTHBIM OOpallleHUsIM TpakJIaH
OCYILIECTBIISIETCS] OTBETCTBEHHBIMU paboTHUKamMu 11Ikobl.

6. 3aKJII0YMTEIbHDBIC MOJI0KeHUA

Hacrosimmee [onoxxenue pazpabotaHo B cooTBeTcTBHH ¢ Y cTaBoM LIIKkobr.
N3menenus B Hacrosdauiee ITomoxxeHne MOT'YT OBLITH BHECEHBI npu HN3MCEHCHUU
3aKOHOJATENhCTBA B 00JIACTH PACCMOTPEHHUsI 0OpallleHni rpak/iaH.



®opMa )KypHaJa o0palieHn i rpakaIaH

Hpuiaoxenne 1

NeNe Hata ®.1.0. rpakianuHa, POAUTENS TTouToBEIit Bun obparmienns Kpatkoe JomxHOoCTh, HNudopmarus
m\m MOCTYIICHUST | (3aKOHHOTO IIPEICTaBUTEIS) ajipec uiu (3asBieHue, comepxa d.N1.0. 00
oOpareHus azpec MPEUIOKEHHUE, KaI00a) Hue WCIIOJTHUTEIISI WCIIOJHCHUHU
JJIEKTPOHHOM obpareH (mpunsiTOE
IIOYTHI us pelieHue)
1 2 3 4 5 6 7 8




[Tpunoxxenue 2

®opma kaprouku JuyHoro npuéma rpaxaad B MKOVY «Illaiikosckas COLLL Nely»»
Kaprouka ju4HOro npuéma rpaxian

CBeneHud 0 3aABUTEIE

(®UO rpaxxnanuna)

(IIOYTOBBIN apeC MECTa KUTEINbCTBA I'PAKIAHNHA)

IIpuém ocymecTBis

(momxHOCTH, DUO)

Kparkoe conepikanre yCTHOTO 0OpaIieHusl

Pe3ynbratel nyHOTO MpuéMa: (BEIOpAaHHOE MOTYEPKHYTH)
1 JlaHo ycTHOE pa3bsiCHEHUE

2 IlucbmMeHHOE OOpaleHle MPUHATO K PACCMOTPEHHUIO

(AOMKHOCTD JIMIIA, IPOBOJUBLIETO JTUUYHBINA TPUEM) (moamnucs) (®HO)

(®UO 3asiBuTeNN) (moamnuce)

Jara npuéma PerucrpannonHelii Homep:




	4. Организация личного приема граждан.
	Порядок рассмотрения устных обращений

