Bcepoccuiickasi akuus

JleTn roBopsIT TEJAC(MOHY
T0Bepus

«J1a»

17 maa — MexxayHapoAHbIU AieHb

AEeTCKoro rtenedoHa AoBepun

KnaccHbi 4yac B 6 «A» Kacce
npoBesia Xpamuosa T.H.



IIepBoiii TenedoH noBepus nosaBuics B 1953 roay
KaK MOMOILb JIFOASM

| AnrmnuanuH Yan Bapa Hanedaras B ra3eTe CBOM
| HOMEp Tene(oHa U IPEAI0KUI 3BOHUTB JIFOASIM B
| 11000€ BpeMsl, €CIIA B UX KU3HUA BO3SHUKAIOT
CIOXKHOCTH, C KOTOPBIMH OHHM CaMU HE MOTYT
CIIPABUTHCS:

KOIla OHA OAHMHOKH, PACTCPAHbI HJIX TYMAKOT
0 TOM, YTOOBI HIOKOHYHTD C KU3HBIO.

OH ¥ He AyMAaJl, YTO OyaeT MHOIO
3BOHKOB. HeCko0JLKO 1THEN OH
CIIPABJISLJICA CaM — 0TBeYaJ BCeM
JIFOASIM.




Bce 3BOHMBLUUE, Npexae BCero, HyXaanucb
B OPYXXEeCKOU NMOMOLLM.

OH npuIel K BBIBOY, YTO OJHOMY €MY C 3THUM
JEJIOM HE CIIPaBUThCS, U CTAJI UICKAaTh JOOPOBOJIBbHBIX
ITOMOITHHUKOB.

Tenepb OHM BCE BMECTE OTBEUAJIM HA 3BOHKH. TaK
POAUIOCH BCEMUPHOE JBUKEHUE JIFOJIEH, KOTOPBIE
IOMOTAIOT JPYTUM JIFOASM I10 TejieOony.

Cenyac B MUPE CYIIECTBYET LEJIas CeTh CJAYKD
IKCTPEHHOM IMOMOIIH 1O TejieOoHy.

[Tomo1ib OKa3bIBacTCA). 0€CIIATHO, AHOHUMHO
(HUKOMY HE COOOIIaeTCs, KTO 3BOHUII U 3a4€M



@ «Hem MoOXeT NOMOYb ApYyr?»
UTO Bbl AenaeTe, Korga y Bac nnoxoe

HacTpoeHune?

(Cnywaro Mmy3biky. Mleparo Ha KoMrbromepe.
Humaro. N0y, kyOa ana3sa ansda0sam.... 380HI0

opyey)




YTOo nyywe: nepexuBatb 0 AHOMY
UNU NoAennTbLCA TPYAHOCTAMMU C
KemM-To?

|’
Apyz ecezoa noiozcem!




KOT 1A TIPUJIET BEJA

A

HaCTOSALLWIA OPYr MOMOXET €€ NPeoAoNneTb...

demctivation.me




Yero ObI Tbl oXXnpaan ot gpyra, korga y Tebs
| Nroxoe HacTpoeHue?




YT1o THI KaK APYI MOXKEIIb C1eJIaTh B
CJCAYIOIECH CUTYAIUM:

- Ecam TBOETO JIpyra 1moCcTosSHHO
OOM>KaeT U BBLICMCHUBACT B IIIKOJIC
OJINH €TI0 OJTHOKJIACCHUK?

- Eciin TBOM JIPyI CUMTAET, YTO Y
HETO «TPYAHBIC POAUTEIIN




YTO Thbl KaK Apyr Mmoxelwb caenaTtb B
criegymoLwien cutyaumm:

- Ecin TBOHM ZIpyr MOCCOPUIICA CO CBOEU JICBYIIKOH
(TBOS IIOJIpyra MOCCOPHIACH CO CBOMM ITapHEM)?

- Eciii TBOETO JIpyra NMpecaeayroT U BBIMOTalOT Y
HETO JEHBI'M HEU3BECTHHIC TTAPHU !

ecm Bcez2ga!



YTOo U3 3Toro cnucka Bam
KaxeTcs caMbIM BaXXHbIM?

Bozmoorcnvie omeemeui.:
- 4Ymo-mo nocoeemoedadmo
- PACCKA3dAnmb 0O noxooacem cjiydae

= 6blCJIyULAmMos

- 6 onuviudue om HEKoOmopuslx 63POC/blX He
co60pumos, 4mao cam 6uHoeadm

- 0000puUmMb

- omejiedsb, padccKkasdms 4mo-mo eecejioe



«KakMMH YMEHUSIMH J0JI2KeH 00/1a1aTh
XOPOLIMM APYT, MIOMOIIHUK?»
Yan Bapa, oprann3oBaBiuid IepBbIi TeISPOH JOBEPHUS U

IPYTU€E JIFOIU, KOTOPbIE MHOTHE IOl MOIJICPKUBAIOT
JIPYTUX JIFOAEU CUUTALOT:

4YTO XOPOIIUK KOHCYJIbTAHT Ha TeIEe(POHE JOBEPHS
BBIXOJIUT U3

APYAKEJTOHOI0 YEI0BEKA
(= 1ro0uT APYyKOY)




HE OCYXJIAC€T JPYTHX,
| 00JIBIIIEC BBICIYIIIMBACT, YEM COBETYET
JOTYCKAET, UTO MPH OIPEICIICHHBIX

00CTOATENIBCTBAX MMOJ00HAS TPYAHAS CUTyalIUs
MOTJIa MIPUKJIFOYUTHCA U C HAM

PaiicE

 TepIeuB ——_—

3aMHTEPECOBAH B JIPYTOM YCJIOBEKE K
pasroBapuBacT 0€3 BCAKOU

CHHUCXOJIUTEILHOCTH, Ha PABHBIX gl



Cornacurecs, 3T0 HE MPOCTOM HA0Op KadyecTB. He
BCE APY3bs YMEIOT TakK IOAAECPKUBATH U
BBICIIYIIIUBATh — OHU BEIb TOXKE ATOMY ITOKA €I
y4arcs, Kak ¥ Bbl. B 3TOM HET BUHBI JIpYy3€EU.
IIpocTO B HEKOTOPBIX ClaydasiX UM TPYIAHO
IIPUIyMaTh, KaK IIOMOYb.

[ToaTOMy BCKOpE BCie 3a B3pociabiMu Tenedonamu
NOBEPUS, CTAIIM OPraHU30BbIBATH Tes1e)OHbI
T0BepUs IJIs TeTeH.

“ 4 S I‘

ph ¥ detis hKy.ucoz.ru!




«Kak ycTpoeH TenedoH [loBepusa?»

Ha Temedonax mosepus pabOTAIOT CICIHAIHHO
OOy4YeHHBIC CIICHHUAIMCTHI - MCUXOJIOTH.

Ha nexotopeix TenedoHax noBepust MOTyT pabOTaTh
K€ MOAPOCTKH, KOTOPhIC MPOILIN CIIELIHAIBHOEC
o0yuyeHHE — Tyaa 3BOHAT T€ pebdsiTa, KOTOPBIM HPOILE
IIOrOBOPHUTH O HA0OJIEBIIEM CO CBEPCTHUKOM, YEM CO
B3POCIIBIM.




«Kak ycTtpoeH TenedoH [JoBepua?»

Tenedon [JoBepust moMoraeT 4eI0BEKY, KOTOPBIN
MEePEKUIT KaKUE-HUOYIb TPYAHOCTH, MOJTYUYUTh
MOAJAEPKKY, ObITh ITOHATBHIM U IPUHATHIM, pa300paThCs B
CJII0>KHOM JIJISI HErO CUTYalluu B 00JIe€ CIIOKOMHOM
O0OCTaHOBKE M PEIIMTHCA Ha KOHKPETHBIC IIard: 4TO

| 1eaarb?




«Kak ycTtpoeH TenedoH [loBepusa?»

TenedoH noBepuss OTKPBIT AJIS1 KAXKIOT0 YeJI0BEKaA.

He BaxxeH BO3pacT, HALIMOHAIBHOCTb, COCTOSIHHAE
300POBbS 3BOHSIIIETO.

JIx000i1 yemoBeK UMeeT MPaBO OBITH MPUHSITHIM,
BBICJIYIIAHHBIM U TTOJIYYUTh OMOIIIb.




«Kak yctpoeH TenedoH [JoBepua?»

ITomomp Ha Tenedone JloBepus Bceria aHOHMMHA.

Ecnu He XOTAT, MO3BOHUBIIMN U KOHCYJIBTAHT MOTYT HE
COO00IIaTh CBOIO (PaMUJINIO, aJIpEC U APYTHUE JIaHHBIE.
JlocTaTo4HO TTPOCTO HA3BaTh CBOE WJIM BHIMBIIIJICHHOE
UM 1151 y100CTBA OOIICHUS.




YenoBeK MOXKET IOACIUTHCS ¢ KOHCYJIBTAHTOM
Tenedona [Joepus Jr000ii Oecriokosaien ero
poodJIeMOu.

O yém MEYTAET

TBOMU

PEBEHOK

e BOCNUTaHNE Ge3
=E 00rA U YHWKeHUN




«Kak yctpoeH TenedoH
JoBepuna?»

OoOpamasce Ha Tenedon JloBepusi, 4eIOBEK MOKET
MOJYYHUTh HHTEPECYIOIIYIO €r0 HHYOPMAIHUIO.

~—




Kakue sonpocbl MOXHO 3aaaBaTtb?

g - Kak BpI3BaTh CHMIIATHUIO YEIOBEKA, KOTOPBIN
| TeOe HpaBUTCS?

- UTto peinark, €CIM pOAUTENN HE PA3pPEIIArOT
IPYXUATb C KEM-TO?

Bormpocel 0 ToM, 4TO T€OsI 0€CIIOKOMT.




SAVE OUR SOULS « CITACHTE HAIIIKA AYIIH




\«KakK ycTpoeH TenedoH [JoBepua?»

Kaxnapiii Tenedon JloBepust paboTaeT B CBOEM
ONPEACICHHOM PEXXHME - KPYIVIOCYTOYHO UJIM 1O
pacnucaHuIo

AN SETEA, NOAPCCTXOS
W UX PORVTENER




TenedoH AloBepusn

8 800 2000 122
8 800 350 25 25

(SBOHKW BECIIJIATHO)




YUeM TenedoH aoBepusn
MOXXeT BaM NoOMOUYbL?

- BBITOBOPUTHCS, Pa300paTbCsl, CHATHh HANIPSAKEHHE;
| - MOJIYYHUTh MCUXO0JOTHYECKYI KOHCYJIbTAIMIO;
- HOJIYYUTHh HH(POPMAIHUIO 10 BOJHYIOIIUM Bac BOMPOCaM;

-nepezlaTb CBeJleHUs crnenuaaucTy (o pakre KeCTOKOIo
Oﬁpamennﬂ)

Jlerckuu TesieoH q0BepUs 4ACTO
HCI0JIb3YeTCs AJI KOHCYJIbTHPOBAHUSA 110
CJIO’KHBIM TeMaM, 00CYyK/IeHHe KOTOPbIX B

JJUUHOU 0ecene MOIJI0 ObI OBIThH
3aTPYAHUTEIbHBbIM: MEKIUYHOCTHDBIE
OTHOLIIEHUS, YIIOTPeOd/IeHHe HAPKOTUKOB,
HpecTyIJIeHUus U ap.



NMpuHUuMnbl paboTbl Cny>x6bli
«TenedoH nosepusa»

NOCTYNHOCTDb
AHOHMUMHOCTD
JoBepuTtenbHOCTb
KoHdunaeHUMnaiabHOCTDb

KaxkabIv MO3BOHUBIIMHI BIIPaBe HEe HA3LIBATH CBOEI0
HMEeHU U PaMUJIMH WM MOXKET BbIOpaTh cede
ICEeBJOHUM.

A TaKKe MOKeT ObITh YBEpPeH, YTO Pa3roBOp OCTAHETCH
CTPOro MeKAY HUM M CIIEeIMAJTUCTOM.

ITo3TOMYy CO0ECEeIHUKY MOKHO T0BEPUTHCH MOJTHOCTHIO, a
3TO, B CBOIO 0Yepe/lb, Ae/1aeT KOHCYJIbTAUI0 0oJiee
3P (PEeKTUBHOU M MO3BOJIACT HAUTH JIyuylllee pelieHue
npooeMbl.




KoHdompaeHUunanbHyo
NMOMOLLDb.

KoHCynbTaHThI TeNE(MOHBI JOBEPHS HE HMEKOT
IpaBa pa3sniamarb J0y JUYHYIO
HH(POPMALINI0, KOTOPYIO COOOIIAET UM a0OHEHT.
CyliecTByeT cTaHAapTHAs PErUCTpallis 3BOHKOB
1 cOOp OOIIMX AAHHBIX (I10JI, BO3PACT KJIUEHTOB C
KaKOW CUTyallMer oOpaTHIICs, M TaK Jaliee).
KOHCYIbTaHT MOXKET 00CYAUTh 3BOHOK C IPYTUM
COTPYAHUKOM TOM K€ CIIY>KObI, HO BHE CTEH
OpraHU3alM 3TO 3aMPEIICHO.



AHOHUMHYHIO NMOMOLLUb.

KoHCyIbTaHTHI B CBOEH pabO0Te MPUAECPKUBAKOTCS
IPUHIIMIA AaHOHUMHOCTH, BBl UMEETE IMIPaBO:

- HE TOBOPHUTH CBOE UM, THO0 MOXKETE Ha3BaTh
1000€ APYyTroe UMS;

- MECTO HaXOXKACHUS (TaMm, IrJIe Bbl HAXOOUTECh,

OTKyJla 3BOHUTE) — TeJie(hOoH O€3 onpeesuTelIs
HOMEpA.



-~ becnnaTHy NOMOLLb.

C mro0BIX CTAallMOHAPHBIX, MOOMIIHLHBIX, JOMAIITHUX
TeJIC(POHOB - Balll 3BOHOK OYZI€T O€CIIaTHBIM.




JoCTynHy0 NOMOLb.

B TedyeHue Bcero JiHsA, BCE ABAJIATh YETHIPE Yaca B
CYTKH BaC I'OTOBBI BBICJIYIIIATh U OKA3aTh
KOHCYJITaTUBHYIO ITOMOIb. He pymante, 4To
HOYHBIM 3BOHKOM MOXKETE MOTPEBOKUTH
KOHCYJIbTAHTA, KaXKJbIi 3BOHOK JIJIs1 HAC BAXKEH.



BO3MOXXHOCTb BbIFrOBOPUTbLCHI.

B »X13HU HaM PEIKO MPEITOCTABIISECTCA CIyyan
pacckas3arb 0 CBOMX IIpo0JEeMax, KOIJia HacC HE
epeOMBaIOT, HE CTPEMSITCS IOCTABUTH
«JIMArHO3», TOMOTAIOT C(hOPMYJIMPOBATH MBICIIH 1
JIAt0T MOHATH, YTO HE OCYXKIAXOT U MOJTHOCTHIO
IIPUHHAMAIOT HAC TAKHUMM, KAKHUE MbI €CTb.
[To3BOHMB Ha TeIEPOH NOBEPHS, BbI OIYYACTE
TAKy0 BO3MOXHOCTD



[ToMoLb B NOUCKe peLueHUs.

Kax1piv, KTO epeKruBajl COCTOSTHUE
MICUXOJIOTHYECKOTO CTpecca, 3HAET, YTO B ATOT
MOMEHT CO3Ja€TCs OIIYIICHUE «IIOJIHOM Oe3HaJeTH,
HEBO3MOKHO YCIIOKOUTBLCS, COCPEAOTOUNTCS, IPUHSTh
pEIIICHUE M HadaTh JICMCTBOBAaTh. KOHCYIBTaHTHI
noMoryT Bam «B3sThb ce0s B pyKu», IOCTapaThCs
pa3o0paTbCs B CIOKHUBIIECHCS CUTYaIlUM U, TAKUM
o0pa3oM, IMOMOYb CaMOMYy CeOe€.



TenedpoH gosepwus.

Ha Tenedonax goBepus padoTarOT CCLUAILHO
OOy4EHHBIE CIICIMAIMCThI — Icuxoaoru. Ha
HEKOTOpBIX TenedoHax JoBEpUs MOTYT pabOTaTh
Ja)Ke MPOIIEIINE CIIEIHAILHOE 00yYCHHUE
OAPOCTKH — TYJIa 3BOHSAT T€ pebsiTa, KOTOPHIM IIPOILIE
IIOrOBOPUTH O HAOOJIEBIIIEM CO CBEPCTHUKOM, YEM CO
B3POCJIIBIM.



TenedoH [loBepusn

8 -800 -2000 -122
8 -800 -350- 25 -25

(3BOHKW BECIIJIATHO)

Moxellb noaennuTbCAa C KOHCYNBTaHTOM
TenedoHa [loBepusa nrodoun
becnokoswen Ted6s npoodrnemou.




